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INTEGRATION GUIDE

When the best of CRM
meets the best of Al sales
engagement & intelligence

Humanlinker now works hand in hand with noCRM. Contacts,
recommendations and conversations move between them on
their own. Here's how, in five flows.

o) Humanlinker x {f) noCRM




A WORD FROM THIBAULT

Humanlinker joins the Positive
group.

Big news: Humanlinker is now part of Positive,
the group behind noCRM.

I'm the new Managing Director of both Positive
noCRM and Positive Humanlinker, and my

job is simple: make these two tools work

as one. Humanlinker finds the right people

and starts the conversation. noCRM takes

it all the way to the signature.

No more exports. No more copy-paste. No more

v wondering who's already talking to a prospect.

R ESE Y Your reps sell, the tools handle the rest.

This Integration Guide shows you the first

Thibault Brioland

Managing Director
Positive noCRM & Positive Humanlinker

five flows that make it happen.

Happy reading,

7 it

o1 02 03

One group. Humanlinker joins One pipeline. From the first Five flows. Contacts,
Positive, the group behind social message to the signed recommendations,
noCRM. deal. conversations and social

profiles already move
between the two.



AT A GLANCE

Humanlinker opens the door. n oCRM
closes the deal. T he integration
carries everything in between

A (5 eontacts—exportresy @ Email sent Q
m@ . SN import-v3—final-esv . Social message 0
\/ | duplicates—cleantpresy @ Reply received o
5 flows connect Humanlinker @ CSV files to export, 100% of Humanlinker
and noCRM today import or clean up conversations logged

on the lead in noCRM

o1 Add noCRM contacts to Humanlinker campaigns o

Pick them in Humanlinker, launch the sequence. No export.

o Get contact recommendations without the duplicates s

New prospects only. Anyone already in noCRM is set aside.

o5 Log every conversation in noCRM, automatically .
p.

Emails, social messages, comments and calls land on the right lead.

See Humanlinker right inside noCRM
04 p. 07

The Chrome extension opens it on every lead. No tab switching.

- Add social contacts to noCRM in one click s

The Humanlinker Chrome extension creates the lead for you.
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01 CAMPAIGNS

Your noCRM contacts, straight
into your campaigns.

@ Pick a noCRM list

Your noCRM contact lists are right
there, inside Humanlinker. - Q4 customer follow-up

|I"" Existing customers
@ Select who to reach

Check the contacts to follow up with. Launch the campaign
That's it. -

@ Launch the sequence - a Marcus Lee J—

. . Brightwa
Emails and social messages go out g y

from Humanlinker.

LI|¥ Martinez noCRM
Orbis Health

@ Owen Harding I—

Kestrel Logistics

an M) AvaBentley o

NOW
01 Pick a noCRM list
02 Check your contacts

03 Launch

Start with your existing lists: those contacts already know you, so replies

come faster.




02 RECOMMENDATIONS

New contacts only.

@ Cross-checked with noCRM

Every recommendation is matched

. with your noCRM contacts.
Recommendations /
(4 Iconosquare : @ Duplicates filtered out
: Contacts already in noCRM are set
0 Hide contacts already in noCRM . aside, automatically.

= Jordan Burgess

VP Sales @ No double outreach

Two reps never pitch the same person.

Nathan Hale

Isobel Fuller
Sales Ops Manager

@ Zuzanna Burke
New

Head nf Growth

NOW

01 Open the account’'s recommendations
02 See existing contacts set aside

03 Reach out to new prospects only

Before prospecting an account, check who owns it in noCRM. One contact,

one rep.




03 HISTORY

Every conversation, logged on its
own.

@ Logged automatically

Emails, social messages, comments,

calls and replies, all on the lead. Lead history

@ Zero data entry (1] surfer

Your reps write from Humanlinker.

noCRM stays up to date. ® "Q4 follow-up” email sent

via Humanlinker

@ Full context at handoff @ Social comment posted

When a prospect turns into a deal,
the whole story is already there. ® Social invitation accepted

via Humanlinker

via Humanlinker

@ Social message sent

via Humanlinker

@ Calltask completed

via Humanlinker

® Reply received: "Free on Thursday?”

NOwW
01 Write from Humanlinker, as usual
02 Find every exchange on the lead

03 Pick up any deal with full context

Read the lead's history before every call. Everything Humanlinker sent is

already there.




04 INSIDE NOCRM

Humanlinker, right inside noCRM.

-

] Humanlinker

Qualified Proposal Neg
7 leads €52,400 5 leads €31,000 4 leac L Lumen Studio
Software - 51-200

L Lumen Studio 0 Orbis Health N SLEIELS(

Employees 51-200
€20K €8K €1,
m m Founded 2019
B Brightway K Kestrel s ® 6 buying signals detected
£anis o £4 o =D on  dmn VA BENUCY @ —
@ Opens on the lead @ Insights in context @ Act from there
Select a lead in noCRM, Company details, buying Add a contact to a sequence
the Humanlinker panel signals and the right contacts, in one click.
opens on the side. without leaving noCRM.
NOW

01 Open alead in noCRM
02 See Humanlinker on the side

03 Add to a sequence from there

Keep the panel open while you work your pipeline. Every lead comes with

its insights.




05 ONE-CLICK ADD

From social to noCRM in one
click.

4 Humanlinker

i | y ? Isobel Fuller

@& , Sales Ops Manager - Iconosquare

Isobel Fuller

isobel@iconosquare.com Verified
Sales Ops Manager at Iconosquare

Add to noCRM

@ Lead created in noCRM

@ Spot them on social @ One click to add @ Details filled in

Open a profile, the extension The contact lands in your Name, title, company and

is already there. NoCRM pipeline as a new lead. profile link come along.
NOW

01 Open the social profile
02 Click Add to noCRM

03 Find the lead in your pipeline

Add prospects as you find them. Your pipeline grows while you browse.




| 4

WHAT'S NEXT?

Prospect in Humanlinker.
Close in noCRM

Turn on the integration and let- contacts,
recommendations and conversations sync on their own.

@ Turn on the integration

noCRM

Positive _ gm humanlinker
NOCRM  * @ cosive crouvr company



